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ITPABWNJ/IA OTUKETA
BJIOY r.OmMmcKa «IleHTp pa3BUTHA pe0EéHKA —/JeTCKUH
cajg Ne 201» /151 001eHUA ¢ HHBA/TUAAMHU M APYTUMH
Ma/IOMOOHU/TbHBIMH I'PYIIIIAMH

1.0BIIIUE MTPABWIA 3TUKETA ITPU OBIIEHNU C UHBA/IUJJAMU
n apyrummm MAJIOMOBW/IbHBIMU I'PYTIIIAMUN

1.1 O6bpaweHue K uenoseky: KOTZa Bbl pa3roBaprBaeTe C WHBAIUZIOM,
oOpailjaiiTecb HeNOCPeJCTBEHHO K HeMYy, a He K COIPOBOXKAAIOIIEeMYy WU
CypZOIepeBOJUYMKY, KOTOPbIe MPUCYTCTBYIOT TIPH Pa3roBope.

1.2 Tloxcamue pyku: Korga BaC 3HaKOMSIT C WHBAJWAOM, BIIOJIHE
eCTeCTBEHHO T0XKaTh eMY PYKY: /lake Te, KOMy TPY/JHO /IBUTaTb PYKOMW WU/H KTO
T0JIb3yeTCs MIPOTE30M, BIIOJIHE MOTYT M0XXaTb PYKY — IPaBYyIO UM JIEBYIO, UTO
BIIOJIHE [JOTYCTUMO.

1.3 Hasblealime cebss u Opyeux: KOrJa Bbl BCTpeUaeTeCh C UeI0BEKOM,
KOTOPBIM IJIOXO WM COBCEM He BUAUT, 00si3aTe/bHO Has3biBalTe ceOst U Tex
NIoZiel, KOTOpble MPHUIIIM ¢ BaMu. Eciu y Bac obias Gecesa B rpyrime, He
3a0bIBaiiTe MOSICHUTL, K KOMY B JJaHHBI MOMEHT BbI oOpalliaetech, ¥ Ha3BaTh
cebst.

1.4 IlpeonodceHue nomowju: eCau Bbl Mpejjiaraete MOMOILLb, XUTe, TIOKa ee
MPUMYT, a 3aTeM CrpallnBanTe, YTO U Kak Jie/aTh.

1.5 AdexkeamHocmb U 8excAueoCcmb: oOpaljaiiTech C  B3POC/BIMU
VWHBaMWJaMy Kak C B3pocbiMu. OOpailjaiiTech K HUM 10 UMEHM U Ha «ThbI»,
TOJIBKO €CJT Bbl XOPOILIO 3HAKOMBL.

1.6 He onupalimecb Ha Kpeca0-KOASICKY: OTTUPATbCS WK BUCHYTh Ha UbeH-TO
VHBA/IMJAHOU KOJSICKE — TO K€ caMoOe, YTO ONupaTbCsl WIA BUCHYTb Ha ee
obnajaTesie, U 3TO TOXe pa3jpakaeT. VHBamuiHas KOJsiCKa — 93TO YacTh
HerpuKacaeMoro MpoCTPaHCTBa YesioBeKa, KOTOPBIM ee UCIO/Ib3YyeT.



1.7 BHumamenbHOCMb U mMepneaugoCcmb: KOT/a Bbl pa3roBapyUBaeTe C UeIOBEKOM,
UCTBITHIBAIOIIUM TPYAHOCTH B OOLIEHWHU, CTyIIIAlTe ero BHUMaTebHO. BybTe Teprenvssl,
JKIWTE, KOr/la Uej0BeK caM 3aKOHUMT ¢pazy. He mompapsiiTe ero U He JOroBapHBaiiTe 3a
Hero. Hukorza He mpUTBOpPSIHTECH, UYTO Bbl IIOHHMMAaeTe, eC/IM Ha CaMOM Jejie 3TO He Tak.
IToBTOpHTE, UTO BBI IIOHS/IN, 3TO [IOMOXKET Ue/I0OBEKY OTBETUTH BaM, @ BaM — ITOHSATH €r0.

1.8 PacnonosceHue 01 beceObl: KOTAa Bbl TOBOPHUTE C UeIOBEKOM, ITO/Ib3YHOIIUMCS
VHBa/IMHOM KOJISICKOW WA KOCTBUISIMU, PaCIIO/IOKUTECh TaK, UTOOBI BAIlM 1 €ro rJia3a Obuiu
Ha OZIHOM YDOBHe, TOT/la BaM Oy/ieT jierue paroBapyBath. PasroBapuBasi C TeMH, KTO MOXeT,
ynTaTh 1Mo rybam, pacrioyioKuTech Tak, uToObl Ha Bac mazan cBet, u Bac Obuio xopoiiio
BU/IHO, TTOCTapaiiTeck, uToObl Bam HUuero (efia, curapeThbl, pyKH), He MellaJio.

1.9 TIpueneueHue 8HUMAHUs Yen06eKa: UTOOBI MPYBIeUb BHUMaHUE UeioBeKa, KOTOPBIMA
TJIOXO CJIBIINT, IIOMAIINTe eMy PYKOU WM MOXJ/IoMaiTe 1o riedy. CMOTpUTe eMy TpSIMO B
rJla3a ¥ TOBOPUTE UETKO, HO UMeMTe B BUJIY, UTO He BCe JTFO/[U, KOTOPhIE TUIOXO CJIBIIIAT,
MOT'YT UHTaTh IO T'yOaM.

1.10 He cmywalimecb, eC/TA CIy4aliHO JIOMYCTUJTH OTIOITHOCTD, CKa3aB "YBUAUMCS" WU
"BbI cbiaay 06 3ToM...?" ToMy, KTO He MOKeT BUJIeTh WU C/IbIIIATh.

1. ITPABW/IA 3THUKETA IIPY OBINIEHNUN C UHBAJIMJAMUA U IPYT' UM
MAJIOMOBWIBHBIMU I'PYIIIIAMM, UCIIBITBIBAOIIIIMUA
TPYJHOCTMA ITPU IIEPE/IBKEHWNA:

1.1 TTomHUTE, YTO UHBA/IUHAS KOJ/ISICKA — HEPUKOCHOBEHHOE MPOCTPaHCTBO YesioBeKka. He
obnoKaunBaliTeCh Ha Hee, He TOJKalTe, He K/IaZiuTe Ha Hee HOTW 0e3 pa3pelreHusl.
HauaTe KaTtuTh KO/sSICKy 0e3 corjacusi MHBa/lkM[a — TO J>Ke caMoOe, YTO CXBaTUTh U
TIOHeCTH YesioBeKa 6e3 ero paspelleHusl.

1.2 Bcerpa chpaiivBaiiTe, Hy’KHa /M T[OMOIlb, TIpeXAe ueM oOKa3aTb ee. [Ipensarairite
TOMOIIlb, €C/IM HY>KHO OTKPBITh TSDKeMYH ABepb WX TIPOMTH MO KOBPY C [IJTMHHBIM
BOPCOM.

1.3 Ecu Ballle npepjioykeHue O MOMOLLU TIPUHATO, CIIPOCUTE, YTO HYKHO [ie/laTb, U YeTKO
CylelyiTe UHCTPYKLIUSIM.

1.4 Ecu BaMm paspeluu/iv TepeBUraTb KOJISICKY, CHayajaa KaTuTe ee MmeZjieHHO. Kossicka
ObICTPO HabWpaeT CKOPOCTb, W HEOXKHJAHHBIM TOMUOK MOXKET TIPUBECTH K TIOTepe
paBHOBeCHUSI.

1.5 Bcerga nuuHo ybexkpaiiTech B JOCTYITHOCTH MeCT, Tjle 3alylaHMPOBAHbI MEPOTIPUSTHS.
3apaHee TIOMHTEpECYHUTECh, KaKHe MOTYT BO3HUKHYTb TTPO0/IeMbI UM Oapbephl U KaK MX
MOJKHO YCTPaHUTb.

1.6 He Hago x/somaTh 4esioBeKa, HaXOZsIerocss B UHBA/JIMAHOM KOJISICKe, TI0 CIIMHEe WM T10
Tieyvy.

1.7 Eciu BO3MOKHO, PACIIONIOKUTeCh TakK, uTOObI Ballld Jidilja ObUIM Ha OHOM YPOBHe.
36eraiiTe TOMIOXKeHUs], TPH KOTOPOM BalleMy cobeceZ/HUKY HYKHO 3alpOKH/bIBAThH
TOJIOBY.

1.8 Ecmu CcyiiecTBYIOT apXWTeKTypHble Oapbephbl, TpeayrpeAnTe O HUX, UTOOBI UeoBeK
VMeJl BO3MOXXHOCTh IIPUHMUMATH PeLLeHUs 3apaHee.



1.9 TlomHuTeE, YTO, KaK MpPaBUJIO, y JIO[eH, UMEKIIUX TPYAHOCTH TIpU MepeABKeHUU, HET
rpo0sieM co 3peHreM, CTyXOM M [IOHUMaHHUEeM.

1.10 He pgywmaiiTe, 4TOo HEOOXOAHUMOCTH II0/Ib30BAaThCS WHBATUAHOM KOJISICKOM — 3TO
Tpareausi. OTo criocob cBoOOAHOrO (ec/ii HET apXUTEKTYPHBIX 0apbepoB) MepeIBYKEHUS.
EcTb nroau, 1o/ib3yroIecs: MHBATUAHOUW KOJISICKOM, KOTOpbIe He YTPaTHU/IM CTIOCOOHOCTH
XO/IUTh U MOTYT TlepeJBUraThCsl C MOMOIIIbIO KOCTbL/IEH, TPOCTU
u T.11. KoJsicku OHM UCITO/IB3YIOT JJIs TOTO, YTOOBI SKOHOMUTD CHJTBI M ObICTpee
repeJiBUraThCsl.

2. TTPABWIA 3TUKETA IIP1 OBIIEHVN C UHBAJ/INJAMU A JPYI'TMUA
MAJ/IOMOBW/IbHBIMMU I'PYIIIIAMM, UCIIBITBIBAIOIIINMNA
TPYJHOCTMU ITPU IIEPE/IBMKEHUNA:

1.1 TTomHUTE, YTO MHBa/IUHAS KOJIsICKA — HEIPUKOCHOBEHHOE MPOCTPAaHCTBO yesioBeka. He
o0sokaunBaiiTech Ha Hee, He TOJKailiTe, He K/laZUTe Ha Hee HOru 0e3 pa3pellleHUsI.
HauaTh KaTtuTh KOMSICKy 6e3 corjiacus WMHBa/MZa — TO J>Ke CcaMoOe, YTO CXBaTUTh U
TIOHeCTH JesioBeKa 6e3 ero paspeliiieHusl.

1.2 Bcerpga cnpammBauTe, Hy)XKHa JIM MOMOLIb, MpeXJe 4yeM OKa3ath ee. [Ipensaraiite
MOMOIlb, €CJIM HY)KHO OTKPBITh TSDKEIYH ABepPb WM TPOUTH MO KOBPY C [JIMHHBIM
BOPCOM.

1.3 Eciu Bawe rnipefjio)keHre O IMOMOILU NPUHATO, CIIPOCUTE, YTO HY)KHO Jle/laTh, U YETKO
c/ielyiuTe UHCTPYKLIUSIM.

1.4 Ecnu Bam paspelwiv IepeBUraTb KOJISICKY, CHauasjla KaTuTe ee MeZJjieHHO. Kosscka
ObicTpO HabupaeT CKOPOCTb, U HEOXWUJAHHBIA TOMUOK MOXKeT TIPUBECTH K TOoTepe
pPaBHOBECHS.

1.5 Bcerpa muuHO yOexkaailTech B IOCTYITHOCTU MECT, T/l 3arylaHUPOBAHBI MepOTIPUSITHUSI.
3apaHee MOUHTepeCyWTeCh, KaKie MOTYT BO3HUKHYTb TIP0o0JieMbl WM 6apbephl U KaK UX
MO>XHO yCTPaHHUTb.

1.6 He Hazjo xsiomaTh yesoBeKa, HaXOJALEroCs B MHBA/IMAHOW KOJISICKe, 0 CITMHe WX T10
nieuy.

1.7 Ecm BO3MOXKHO, pacroyioKUTeCh TaK, UTOOBI Ballld JiMlja ObLIM Ha OJHOM YPOBHe.
W36eraiiTe MosioKeHUs, TIPU KOTOPOM BailleMy coOeceHUKY HY)KHO 3alpOKH/bIBaTh
rOJIOBY.

1.8 Eciv cyiiecTBYIOT apXuUTeKTypHble Oapbepbl, NpeAyrpejuTe O HUX, YTOObI 4eyioBeK
yMeJs1 BO3MOXXHOCTb ITPUHUMATh PellleHNs 3apaHee.

1.9 ITomMHuTeE, YTO, KaK MPaBUIIO, Y JHOJEN, UMEIOLIMX TPYAHOCTH TIPU MepeJBKEHUN, HET
npobJ/ieM co 3peHureM, CJIyXOM Y TIOHUMaHUEM.

1.10 He pgymaiite, uTO HeOOXOAWMOCTH II0/Ib30BaThCS WHBAIUAHON KOJSICKOM — 3TO
Tpareusi. TO Crocod CBOOOAHOTO (eC/i HeT apXUTEKTYPHBIX OapbepoB) TiepeBI>KEHUS.
EcTb 101, Mosb3yoliyecs: MHBATMAHOM KOJISICKOW, KOTOpble He yTpaTH/IX CloCOOHOCTH
XOJWTb ¥ MOTYT IlepeJiBUraTbCsl C IIOMOLLIBIO KOCTbL/IeN, TPOCTH
u T.1. KoJisicki OHM UCTI0JB3YIOT AJis TOTO, YTOOBI SKOHOMUTB CUJIbI U ObICTpee
repeiBUraThbCs.



2. ITPABIJIA 9THUKETA ITPY1 OBITIEHNY C UHBAJ/INJAMMW 1 APYT'UMH
MAJIOMOBWIBHBIMMU I'PYIIIIAMUA, UMEKOINIVMHN HAPYIIIEHUE
3PEHUE WIN HE3PAYNMMN:

2.1 Tlpepnarasi CBOIO MOMOLLb, HATIPABJISIUTE UeI0BeKa, He CTUCKUBAMTE ero pyKy, UauTe Tak,
Kak BbI 00bIUHO X0oauTe. He Hy)KHO XBaTaTh CJ/IETIOr0 UeoBeKa U TallluTh ero 3a CO00ii.

2.2 OnuimmTe KpaTKoO, r[e Bbl HaxoAuTech. IIpeayrpekgalite O TPENATCTBUSIX: CTYTMEHSIX,
ny»Kax, siMax, HU3KUX TIPUTO/I0OKAax, TpyOax u T.M.

2.3 Ucrionb3yliTe, eC/ii 3TO YMeCTHO, ()pasbl, XxapaKTepu3ytollye 3BYK, 3arax, paCCTOsTHUE.
Henurece yBUEHHBIM.

2.4 Obpartjaiitecb ¢ co0akKaMU-TIOBOJBIPSIMHA He TakK, KaK C OOBIYHBIMH JIOMAalIHUMU
JKUBOTHBIMH. He KoMaHyliTe, He TpOraiiTe U He UrpaiTe ¢ c06aKOU-TIOBOZBIPEM.

2.5 Eciu BbI cobvipaeTech unTaTh He3psiueMy uesioBeKy, CHauajia TipefyrnpeauTe 00 3TOM.
['oBopuTe HOpMasbLHBIM rosiocoM. He mpomyckaiite uHpopmaruio, ecu Bac 06 3ToM He
TIOTIPOCST.

2.6 Ecmu 3T0 BakKHOE TMHMCHMO WM JOKYMEHT, He HY)KHO [ yOeAuTenbHOCTH [jaBaTh €ro
norporatb. [Ipy 3TOM He 3amMmeHsiiTe uTeHWe Tepecka3oM. Korza Hespsumii yenoBek
JO/DKeH TIOAIucaTh JOKYMEHT, TpouuTaiiTe ero o6s3aTesnbHO. WHBaIWJHOCTbL He
0CBODOO’KJaeT C/IeNoro yeyioBeka OT OTBETCTBEHHOCTH, 00y C/IOB/IEHHOMN I0KYMEHTOM.

2.7 Bcerpa obpairjaiiTech HeIoCpeACTBEHHO K Ue/IOBeKY, JaKe ec/ii OH Bac He BUJUT, a He K
€ro 3psiuemMy KOMITaHbOHY.

2.8 Bcerzma Ha3biBaiiTe cebst ¥ TIpe/ICTaB/IsIiATe PYrUX coOeCceJHUKOB, a TAKXe OCTa/IbHBIX
MIPUCYTCTBYIOLMX. EC/IM BBl XOTUTE TI0’KaTh PYKY, CKa)KuTe 00 3TOM.

2.9 Korza BbI nipefijiaraete He3psiueMy UeslOBEKy CeCTh, He yCa)KMBaWTe ero, a HarpaBbTe
PYKY Ha CIIMHKY CTYyJIa Wi MOAJ/I0KOTHUK. He BoauTe 10 MOBEPXHOCTU ero pyKy, a JauTe
eMy BO3MOKHOCTb CBOOO/IHO TMOTporaTh rpeamet. Eciv Bac MOmpocyIv MoMoYb B3SITh
KaKOW-TO TIpeIMeT, He C/ie[lyeT TSAHYTh KHACTh CJIENoro K mpeaMeTy U OpaTh ero pykou
9TOT IpeMerT.

2.10 Korga BBl oOIjaetech C TPYIMION He3psuMX JioJiel, He 3abbiBaiiTe KaXKAbld pa3
Ha3bIBaTh TOTO, K KOMY Bbl 0OpalliaeTech.

2.11 He 3actaBnsiiTe Baiiero cobecefiHMKa BelljaTh B MYCTOTY: €C/IM BbI IepeMelljaeTech,
ripeAlyripesiure ero.

2.12 BrionHe HOpPMabHO YIIOTPEO/ISATh CIOBO «CMOTPeTb». [lji He3psiuero 4eyjoBeKa 3TO
O3HavaeT «BUJIeTb PyKaMmn», OCA3aTh.

2.13 W3beraiiTe pacr/blBUaTBIX OIpeAeeHMd W WHCTPYKLWM, KOTOpble OOBIYHO
COTPOBOJKJAKOTCSL JKeCTaMH, BbIpaXeHUM Bpofe «(CTakaH HaxOJUTCS The-TO TaM Ha
ctone». Ctapaiitech ObITh TOUHBIMU: «CTaKaH Mocepe/iiHe CTOojax.

2.14 Ecnu BbI 3aMeTWIW, YTO He3psUMii uesioBeK COWJICSA C MapIpyTa, He YIpaB/isiiiTe ero
JBIKeHWeM Ha PaCCTOSTHUM, TTO/IONANUTEe U TIOMOTHTE BLIOPAThCS Ha HY>KHBIM Iy Th.

2.15 IIpu criycke yiy nojgbeme 10 CTyIeHbKaM BeJuTe He3pssyero nepreHuKy/aspHO K HUM.
[lepepBurasce, He JjeflanTe PbIBKOB, PE3KUX ABWKeHUU. [Ipu conpoBOXIeHNHU He3psuero
yejlOBeKa He 3aKjla/ibIBaiiTe pyKH Ha3ajJ, — 3TO HeyZ00HO.



3. INTPABWIA 3TUKETA ITP OBIIEHVN C UTHBA/INJIAMU U IPYT UM
MAJ/IOMOBW/IBHBIMU I'PYIIIIAMU, UMEIOIIINMUN HAPYIIIEHUE
CIIYXA:

3.1 PasroBapuBasi C 4eJI0BEKOM, y KOTOPOrO IJIOXOM CJIyX, CMOTpUTe mpsMO Ha Hero. He
3aTeMHsIWTe CBOe JIMLI0 U He 3aropakMBauTe ero pykKamMu, BOJOCAMM WIA KaKUMH-TO
npeaMeTaMu. Barl cobeceJHUK [O/DKeH MUMeTh BO3MOKHOCTh C/Ie[IUTh 3a BbIpaKeHHeM
Balllero JIMLa.

3.2 CyllecTByeT HECKOIbKO TWUIIOB W CTemeHer TrayXOoTbl. COOTBETCTBEHHO, CYILECTBYeT
MHOTO Croco0OB OOIIleHUsI C JFOAbMH, KOTOpbIe TIOXO C/blaTt. Eciu Bbl He 3HaeTe,
KaKOU MpeJrovecTb, CIIPOCUTE y HUX.

3.3 Hekoropsble 1041 MOTYT CJIbILIATh, HO BOCIIPUHUMAIOT OTZe/IbHble 3ByKW HelpaBU/IbHO.
B 3ToM ciiyuae roBopuTe 0OoJiee TPOMKO W 4eTKO, ToJ0upasi MOAXOAsIMi YpoBeHb. B
IPYroM Ciaydae TMOHaJOOMTCS JIMILL CHU3UTH BBICOTY I'0J/I0CA, TaK KaK UesloBeK yTpaTHU/
CrIoCcOOHOCTh BOCIIPUHUMATD BBICOKHE UaCTOTHI.

3.4 Uto0bbl TIpUB/IeYsr BHHUMaHHWe uejloBeKa, KOTOPBIM IJIOXO CJIBIIINT, HAa30BUTE €ro TI0
uMeHHU. Ec/ii oTBeTa HeT, MOJKHO CJlerKa TPOHYTh YesIoBeKa WK JKe ITOMaxaTb PYKOU.

3.5 'oBopuTe siCHO U POBHO. He HY>KHO U3/MILIHe TIOJYepPKHUBATh UTO-TO. KpruaTh, 0CO6eHHO
B yXO, TOXe He HaJ0.

3.6 Ecsin Bac rpocsiT MOBTOPUTD UTO-TO, TOMPOOYHTe neped)pa3vipoBaTh CBOE MpeAJioyKeHHe.
Vcnonb3yuTe >KeCTsbl.

3.7 YbenuTech, uTo Bac MoHsMM. He cTecHsiTeCh CIIPOCUTB, TIOHSLT JTM BaC CO0eCeIHUK.

3.8 Eciu BBI coobiiiaeTe nH(OpMaluio, KoTopasi BK/IFoUaeT B cebst HoMep, TeXHUUeCKU UIn
JPYTO# C/IO’KHBIM TePMUH, afipec, HaluIIUTe ee, cOO0IIMTe MO (aKCy WU 37eKTPOHHOM
rouTe Wu THOOBIM APYTHUM CITOCOO0M, HO TaK, 4YTOObI OHa Obisla TOUHO TIOHSTA.

3.9 Ecm cyljecTBylOT TPYAHOCTH TPH YCTHOM OOIIleHWU, CTIIpOCUTe, He OyJeT /i Tpolie
TepervchbiBaThCsl.

3.10 He 3abbiBaiiTe 0 cpefie, KoTopas BaC OKpy)aeT. B GOMbIIMX WM MHOTOJIFOIHBIX
TIOMeI[eHUsIX TPYAHO 00IIaThCsl C JIFOABMU, KOTOPbIE TIJIOX0 CJIbIIAT. SIpKoe COJHIle Win
TeHb TOXKe MOT'YT OBbITb OapbepamH.

3.11 OueHb yaCTO TAyXHe JIOAU WCIOMb3YIOT S3bIK >KecTOB. Ec/y Bbl 00lljaeTech depes
nepeBO/IUMKa, He 3a0y/JbTe, UTO 00paIaTbCsl HAZl0 HETOCPeJCTBEHHO K CcoDOeceHUKY, a
He K [1epeBO/IUKKY.

3.12 He Bce /ito[iu, KOTOpPbIe TJIOXO CJIbIIIAT, MOTYT UWTATh MO rybam. Bam syuiiie Bcero
cipocuth 006 3TOM Tpu TiepBoii BcTpeue. Ecmm Bam cobeceHWK o0mafjaer 3TUM
HaBBIKOM, HY>KHO COOJTFOZIaTh HECKOJIBKO Ba)KHBIX TIpaBU/I. [IOMHUTE, UTO TOJILKO TPU U3
JleCATU CJIOB XOPOLLIO MPOYUTHIBAFOTCS.

3.13 Hy>)kHO CMOTpeTh B JIMII0 COOeceIHUKY ¥ TOBOPHUTh SICHO U MeJJIEHHO, WCII0/Ib30BaTh
npocThie (ppa3bl ¥ U30eraTb HECYI|eCTBEHHBIX CJIOB.

3.14 HyXHO WCro/ib30BaTh BbIpa)KeHUEe JIWLla, JKeCTbl, TeJOJABWKEHUs, eC/ld XOTUTe
MIO/JUePKHYTh WUJ/IU MIPOSICHUTH CMBIC/I CKa3aHHOT'O.



4. ITPABW/IA 3THUKETA ITP OIIIEHNN C UHBAJINWJIAMUA U IPYT'UMHA
MAJ/IOMOBW/IBbHBIMUA I'PYIIIIAMU, UMEIOIHIIMMMU 3AJEPXKY B
PA3BUTHUMU U ITPOBJ/IEMbI OBIIIEHNV S, YMCTBEHHDBIE HAPYIIIEHUA:

4.1 Ucnonib3yuTe AOCTYIHBIN S3bIK, BbIPAXKaUTeCh TOYHO U MO Jeny.

4.2 V36eraiiTe C/IOBECHBIX ILITaMIOB U 00pa3HbIX BhIpaXKEeHUM, €C/TU TOJILKO BbI He YBepeHbI
B TOM, UTO Balll cobeceZJHUK C HUMU 3HAaKOM.

4.3 He roBopute cBeicOKa. He fymaiiTe, uTo Bac He MOWMYT.

4.4 T'oBOpS 0 3afiauax WM MPOeKTe, pacCKa3bIBalTe BCe «I10 I1aram». [lalite Baiemy
cobecelHUKY BO3MO>KHOCTh O00ObIrpaTh KaXKAbIH 111ar Mocjie TOro, Kak Bbl 00BbSCHUA eMy .

4.5 VicxoauTe 13 TOTO, UTO B3POCJ/IbIM YeJIOBEK C 3a/lep’KKOU B Pa3BUTUM UMeEeT TaKOM JKe
OTIBIT, KaK U JIFO0OU APYTOi B3POC/ILINA UesiOBeK.

4.6 Ecu Heo6X0AMMO, UCTIONB3yWTe WTIOCTPAK Wi Gotorpaduu. byapTe roTOBbI
TTIOBTOPUTh HEeCKOJIbKO pa3. He caBanTech, ecim Bac C IepBoOro pasa He MOHSUJIM.
4.7 Obpamaiitech C 4e/JloOBEKOM C TIpo0sieMaMy pa3BUTHUS TOUHO TaK >Ke, KaK Bbl OBbI

obparrianichk ¢ mobbiM ApyruM. B Oecesie oOcyskgaiiTe Te ke TeMbl, KaKHe BbI

o0cyskaete ¢ ApyruMu MOAbMUA. HamipuMep, 1iiaHbl Ha BBIXO/HBIE, OTITYCK, TIOT0/Ia,
ToC/Ie IHUE COOBITHSI.

4.8 ObpariaiiTech HEIOCPeICTBEHHO K UeIOBEKY.

4.9 TToMHUTe, UTO JIFOAU C 3a/Iep>KKOM B PAa3BUTUU [Ie€CTIOCOOHBI M MOT'YT TTOZTHMCHIBATh
JNIOKYMEHTbI, KOHTPAKThbl, FOJIOCOBATh, aBaTh COIJIaCe Ha MeJULIMHCKYIO MOMOLLb U T.J.

5. IIPABWIA DJOTUKETA IIPM OBHIEHNN C WHBA/IMJAMU U JAPYI'IMU
MAJ/IOMOBW/IbHBIMMU I'PYIIIIAMU, UMEIOHNINMUA IICUXUYECKHE
HAPYIIIEHUA:

[Mcuxuueckre HapyllleHHUsI — He TO >Ke camoe, uTO TpoOseMbl B pa3Butvu. Jltogu c
MICUXUUECKUMH TMpobeMaMu MOTYT UCTBITBIBATh 3MOILMOHA/bHBIE PAaCCTPONCTBA WJIH
3aMelIaTe/IbCTBO, OC/IOKHSIOIHE WX XKU3Hb. Y HUX CBOM OCOOBIM M M3MEHUMBBINA B3IJISA/] HA
MUP.
5.1He Hazio [ymaTh, UTO JIFOAM C TICUXMUECKUMU HApYIIIeHUSIMU 00s13aTe/TbHO HY>K/IAl0TCS B
JIOTIO/THATETbHOM TIOMOIIU Y CTIeliaIbHOM OOpaltieHUH.

5.20606parijaiiTech C MHOABMHU C TICUXWUUECKUMH HapYIIeHUSIMHU KaK C TMUYHOCTIMHU. He HY>KHO
JiesiaTh TIpeXKJeBPeMeHHbIX BBIBOZIOB HA OCHOBAHUMU OIThITA OOII[eHUs C APYTUMH JTFOABMU
C TakoM ke (hopMOI MHBA/IUAHOCTU.

5.3He cnemyer AyMath, UTO JIFO/IU C TICHXUUECKUMU HapyIIeHUsMU Oosiee APYTHUX CK/IOHHBI
K Hacunto. OT1o Mud. Eciu Bel Apy»Kemr00HBI, OHH OYZyT UyBCTBOBATh Cebst CITOKOMHO.

5.4HeBepHO, UTO JIFO[Y C TICUXWUYECKUMHU HapylleHUsIMH UMeIT TpobsieMbl B TIOHUMAaHUU
WM HIDKe TI0 YPOBHIO MHTe/I/IEKTa, ueM OOJIBIITUHCTBO JTHO/Iei.

5.5EciM  venoBeK, WMEIOL[UMM TICUXUYECKHe HapyLIeHusl, pacCTPOeH, CIIPOCUTE ero
CTIOKOMHO, UTO BbI MOXKETe CZie/IaTh, UTOOBI [TOMOUb eMY.

5.6He roBopure pe3Ko C uejl0BeKOM, UMEIOIMM TICUXUUeCKUue HapylleHus, fAa)e eC/id y Bac
eCTb /151 STOr0 OCHOBAHUSI.



6. IIPABIU/IA 3TUKETA ITP OBIIEHVUN C UHBAJINJAMU U APYT MU
MAJIOMOBW/IBHBIMMU I'PYIITIAMU, UCIIBITBIBAIOIIINMU
SATPYITHEHWSA B PEUN:

6.1He urHopupytire Jitoie, KOTOPbIM TPY/IHO TOBOPUTh, IOTOMY UYTO MOHSITh UX — B BallIUX
VHTepecax.

6.2 He niepebuiBaiiTe 1 He MOTIPaBJ/IsAiiTe Ye/l0OBeKa, KOTOPbIN MUCTIBIThIBAET TPYJHOCTH B PeUH.
HauuHaiiTe TOBOPHUTH TOMBKO TOTJa, Korjaa ybeauTech, UTO OH yyKe 3aKOHUW/ CBOIO
MBIC/Ib.

6.3 He mbiTaliTeCh yCKOPUTBL pa3roBop. byibTe rOTOBBI K TOMY, UTO pPa3roBOP C UeJI0OBEKOM C
3aTpyJHEeHHO! peubl0 3aiiMeT y Bac Oosbllie BpeMeHW. Eciid Bbl crielmTe, Jiyullle,
M3BUHUBILIKCH, IOTOBOPUTHLCS 00 0OIIIeHUU B pyroe BpeMs.

6.4 CmoTpuTe B JIMI[0 cOOeCeJHUKY, MOAeP>KUBaTe BU3yaabHbIM KOHTAKT. OT/aliTe 3TOMN
Oecezie Bce Baille BHUMAaHHe.

6.5 He pgymaure, 4TO 3aTpyJHEHUSI B peud — MOKa3aTelb HU3KOIO YPOBHSI WHTE/UIeKTa
yesi0BeKa.

6.6 CtapaiiTech 3aiaBaTh BOTIPOCKI, KOTOpPbIe TPeOYIOT KOPOTKHX OTBETOB W/IM KMBKA.

6.7 He nputBOpsiiTeCh, e€C/id Bbl He TMOHSUIM, UTO BaM CKas3anu. He crecHsiiTech
niepecripocuthb. Ec/ii BaM CHOBA He yZajoch MOHSTh, TIOMPOCKTe TIPOU3HECTH CJI0BO B Gosee
Me/IJIeHHOM TeMTIie, BO3MOYKHO, TI0 OyKBaMm.

6.8 He 3abbiBaiiTe, UTO Ue/lOBeKYy C HapyIlIeHHOW peubl0 TOXKe HY)XKHO BbICKa3aThCsi. He
riepeOrBaiiTe ero v He To/jaB/siiiTe. He ToporvTe roBOpsIiero.
6.9 Ecimu y Bac BO3HUMKarOT Npo6sieMbl B 00III€HUH, CIIPOCUTe, He X0UeT JIM Balll co0eceHUK
WCTIONBb30BaTh IPYToi Crioco0 — HamucaTth, HareyaraTh.
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